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Checking Out / Going to the Airport 

 

Section 1: Dialogue 

 

Receptionist: Hello sir, did you have a great time staying here with us? 

Mr. Yuki:  Yes, very much! But now I need to get to the Airport within the hour. Which is 
the quickest way to get there? 

Receptionist: We have a free shuttle provided for you sir. 

Mr. Yuki:  Sounds great! Can you assure me that it will bring me to the airport on time? 

Receptionist: Yes it will sir. The next shuttle is about to leave now. And it will take only 
15 minutes to get to the Airport. 

Mr. Yuki:  Okay. But before I leave I have to settle my tabs first. Can you compute it for 
me? 

Receptionist: Let’s see. Your bill for the mini-bar is $40.00. How would you like to pay 
for it? 

Mr. Yuki:  I’ll just pay it with my visa credit card. Here it is. 

Receptionist: Thank you sir. If you want you may leave your bags here and let the 
porter pick it up. He will load it on the shuttle. 
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Mr. Yuki:  Thanks that would be great! 

Receptionist: While you wait sir, could you please sign the hotel guest book? 

Mr. Yuki:  Sure! I really enjoyed my stay here, and I’m sure I’ll be coming back again 
someday. 

Receptionist: Nice to hear that sir. Thank you again for staying at The Sani Beach 
Hotel. I’m looking forward to seeing you again. Have a great day! 

 

Section 2: Useful Expression  

Please take note of the following useful expressions. 

1. I’d like to check out. 
2. I need to settle my bills please. 
3. Have you used the minibar? 
4. Could we have some assistance? 
5. I’ve really enjoyed my stay here. 
6. I need to get to the airport within the hour.  

Section 3: Vocabulary Words  

Please read the vocabulary word/expression with its definition and sample sentence. 

Vocabulary 
words 

Sample sentence 

Assure 
[əˈSHo͝or] 
verb 

Do you assure that the train would be on time. 

Quickest  
[kwik- est] 
adjective 

What’s the quickest way to the station? 

Leave 
[Leev] 
verb 

I’m going to leave now. 

Settle 
[Set –l] 
verb 

I always settle my account in full each month. 

Porter 
[pawr-ter] 
noun 

Please wait shortly, the porter will carry your luggage and 
load it in the shuttle service. 
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Section 4: Completing the Conversation Exercise 

Please complete the dialogue using the words from the box below. 

Receptionist: Hello sir, did you have a great time staying here with us? 

Mr. Yuki:  Yes, very much! But now I need to get to the Airport within the hour. May I 
know the __________ way to get there? 

Receptionist: We have a free shuttle provided for you sir. 

Mr. Yuki:  Sounds great! Can you ________ me that I’ll be at the airport without delay? 

Receptionist: Yes sir. The next shuttle is about to _______ now. And it will only take 15 
minutes to get to the Airport. 

Mr. Yuki:  Okay. But before I leave, can you please help me ________ my tab. Can you 
check how much it is? 

Receptionist: Let’s see. Your remaining tab is $40.00 after use of the mini-bar. How 
would you like to pay for it? 

Mr. Yuki:  I’ll just pay it with my visa credit card. Here it is. 

Receptionist: Thank you. If you want sir, you may leave your bags here and let the 
_______ pick it up and he can load it on the shuttle. 

Mr. Yuki:  Thanks that would be great! 

Receptionist: While you wait sir, may I ask you to sign are hotel guest book please? 

Mr. Yuki:  Sure! I really enjoyed my stay here and I’m sure I’ll be coming back again. 

Receptionist: Nice to hear that sir! Thank you again for staying at The Sani Beach 
Hotel. We’re looking forward to seeing you again. Have a great day! 

     Quickest                Leave                Assure                  Settle                    Porter 
 


